Befriender / Community Support Worker
Reporting To: Director / Registered Manager
 Location: Dundee and Surrounding Areas
 Hours: Flexible, according to the needs of the service. Operation times are Mon-Fri, 8am-8pm.
About the Role
Silver Lining for Families is a registered care service providing person-centred support to adults aged 18 and over within their own homes and local communities.
As a Befriender / Community Support Worker, you will help individuals maintain their independence, improve their wellbeing, reduce social isolation, and achieve the outcomes that matter most to them. You will provide companionship, practical support, community access, mobility assistance, meal preparation support, and meaningful respite for families and carers, always promoting dignity, choice, respect, and inclusion.
Key Responsibilities
Person-Centred Support
· Deliver support in line with individual support plans and agreed outcomes.
· Build positive and respectful relationships based on trust and compassion.
· Encourage independence, choice, and participation in daily life.
· Support individuals to maintain routines, hobbies, relationships, and community connections.
· Accompany individuals to appointments, activities, and outings.
· Monitor and report changes in health, wellbeing, mobility, or support needs.
Social Inclusion and Wellbeing
· Provide companionship and meaningful social interaction.
· Reduce loneliness and isolation through community involvement and engagement.
· Encourage participation in social, recreational, and educational opportunities.
· Support individuals to maintain relationships with family, friends, and local networks.
Practical Support
· Assist with shopping, meal preparation, and light household tasks.
· Promote good nutrition, hydration, and healthy daily routines.
· Help maintain a safe, comfortable, and clean home environment.
· Encourage individuals to do as much as possible for themselves.
· Encourage and prompt access and use of toilet and washing facilities independently, providing verbal reminders, reassurance, and guidance as required. Staff do not provide hands-on personal care and will promote the individual's independence, dignity, and choice at all times.

Mobility and Community Access
· Support individuals to remain active and independent.
· Provide mobility support in line with training, risk assessments, and support plans.
· Assist with community access, appointments, activities, and outings.
· Safely use mobility aids and equipment where required.
Supporting Families and Carers
· Provide reliable support that enables carers to take meaningful breaks.
· Work positively with families, carers, and other professionals.
· Ensure the individual's wishes, rights, and choices remain central to all support provided.
Safeguarding, Safety and Record Keeping
· Promote the safety, dignity, wellbeing, and rights of all individuals supported.
· Follow safeguarding, health and safety, infection control, and data protection procedures.
· Maintain accurate and timely records of support provided and any concerns identified.
· Report accidents, incidents, safeguarding concerns, and significant changes without delay.
Physical Requirements
The role may involve walking, standing, bending, carrying shopping, pushing wheelchairs, transporting mobility equipment, and supporting individuals with mobility in accordance with training and risk assessments.
Requirements
Essential
· Ability to provide compassionate, person-centred support.
· Good communication and interpersonal skills.
· Ability to work independently and as part of a team.
· Willingness to work flexibly to meet the needs of the service.
· Registration with the Scottish Social Services Council (SSSC), or willingness to register within required timescales.
Qualifications
· SVQ Health and Social Care (Level 2 or 3) desirable.
· Candidates without an SVQ must be willing to work towards the relevant qualification within agreed timescales.
· Commitment to completing all mandatory training and ongoing professional development required for the role.

